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Absolutely Karting Club Membership - Terms and Conditions
General Terms

All Absolutely Karting Club members are responsible for adhering to the following terms
and conditions, which are in place to ensure the safety and enjoyment of both members
and staff.

Waiver Agreement

By becoming a member of Absolutely Karting, you agree to the following waiver:

e | confirm that | will not participate in any karting activity unless | have fully
understood the safety briefing, where | will be informed of the rules and inherent
risks involved. If | do not accept these terms, | will abstain from participation.

e |declarethatlamin good physical and mental health and do not have any
medical condition or disability that would make karting unsafe for myself or
others. | will not participate against medical advice or under the influence of
alcohol or drugs.

e Iflfeelunwell or sustain an injury during any Absolutely Karting activity, | will
notify the Duty Manager immediately and discontinue participation.

e | agreeto indemnify Absolutely Karting, its staff, and agents against any claims
forinjury, loss, or damage to property. | acknowledge that motorsportis
inherently dangerous and that sessions may be reduced or terminated without
refund for safety reasons.

e By signingthis agreement, | confirm that | have watched the NKA safety briefing. |
understand that this briefing will be recapped annually upon membership
renewal or sooner if Absolutely Karting updates the briefing.

e Itis my responsibility to notify Absolutely Karting if | have not watched the safety
briefing in the past 12 months. | understand that without completing the briefing,
| am not permitted to participate in karting activities.

e | willinform Absolutely Karting of any changes to my medical condition or
circumstances that may affect my ability to participate safely.

e | understand the terms of this waiver and confirm that | am signing it voluntarily. |
affirm that | am of lawful age and legally competent to sign.
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Karting Sessions

e Free karting sessions are only available for designated sessions bookable online
using a membership code. Absolutely Karting is not liable for refunds if sessions
are fully booked.

e Allmembers must checkin at reception for every session. Directly proceeding to
the pit lane without checking in is prohibited. Failure to comply may resultin a
one-month suspension at the manager’s discretion.

e Fair Usage Policy: To ensure fair access, members are limited to three
sessions or 75 minutes of karting per week. Absolutely Karting reserves the
right to adjust this limit as needed.

e Avalid photographic ID must be presented at reception upon request.

e Absolutely Karting reserves the right to modify facility programming. Certain
activities, such as private track bookings, may limit track availability.

e Absolutely Karting strives to ensure that all karts and facilities are available
during operating hours. However, circumstances beyond our control may lead to
session cancellations or facility closures. Membership fees account for such
occurrences.

Membership Payments and Cancellations

e Membership payments are managed through Direct Debit via Debit Finance
Collections (DFC).

e Members must provide one month’s notice to DFC to cancel their membership.
For 12-month contracts, members may cancel after completing all payments or
by paying the remaining balance.

¢ Rolling Contracts: Membership does not automatically terminate after the 12th
payment. Payments continue unless cancelled by the member.

e Membership fees are non-refundable and non-freezable, exceptin extreme
circumstances such as relocation, redundancy, serious injury, or illness, subject
to sufficient proof.

e [tisthe member’s responsibility to ensure that Direct Debit payments have
ceased after cancellation.

e Memberships paid in full upfront cannot be refunded or frozen under any
circumstances.

e Payments may be frozen for a minimum of one month and a maximum of six
months per year, subject to valid proof and a 14-day notice period before the
next payment.
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e Additional Fees:
o Pro Rata Fee (non-refundable): Covers access to facilities before the
first paymentis made.
o Admin Fee (non-refundable): Covers membership setup, contract
processing, and administrative costs.

Banning and Suspension Policy

e Absolutely Karting reserves the right to suspend or terminate memberships for
rule violations or at management’s discretion. During suspension, membership
fees will continue to be charged.

Facility Rules

e Food and Drink: No external food or drink is allowed except for drinking water or
with management permission.

e Members must comply with all Absolutely Karting rules and any instructions
given by management for the safety and smooth operation of the facility.

e Absolutely Karting reserves the right to update these terms and conditions at any
time.

e Members must notify staff of any changes to their personal details, including
medical, personal, and banking information.

Motorsport Safety Notice

Motorsportis inherently dangerous. While we take every precaution to ensure a safe
environment, all participants must exercise caution and drive within their abilities. For
further details on karting safety, please visit our website.

Agreement

By signing this document, | confirm that | have read and agree to abide by the
Absolutely Karting Terms & Conditions. | understand that | have a 14-day cooling-off
period to cancel my Direct Debit contract. Any payments made within this period are
non-refundable, but all future payments will be voided upon cancellation.
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Membership Purpose and Track Conditions

The Absolutely Karting membership is designed as a social membership rather than a
competitive racing program. Our facilities aim to provide leisure activities for children,
young people with additional needs, and their families.

e We strive to maintain our track and karts in top condition. However, due to high
usage by beginner drivers, performance variations among karts may occur. This
has been considered in the membership pricing.

e Members are encouraged to report concerns or inquiries to the Centre Manager.
Contact details can be obtained from the Duty Manager on-site.
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